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TMOJIMTHUKA B OBJIACTH KAYECTBA
000 «ABII TexHogoras»
Ha 2024 rox

000 «ABII Texuonorus» paspadaTeiBaer, NPOH3BOJAUT H MOCTABJIfAET KAaYeCTBEHHYHO
HPOAYKIHIO /LISl 3KeJIe3HO0POKHOT0 TPaHCHopTa H obecrnedynBaer e€ rapaHTHiiHOE H IOCT
rapaHTHiiHoe 00C.Ty:KHBaNHE,

B coorercrBun ¢ Muccmed u crpatermdeckuMu nemiMa 000 «ABII Texmomorusa» mo
COXPAHEHHMIO JTHICPCTBA HA POCCHUCKOM JKEIE3HOAOPOKHOM DHIHKE H aKTHBHOW MHTErparuei B
MEPOBYIO YKEIIE3HOZOPOIKHYIO IIPOMBIIIIIEHHOCTh H aBTOMOOMIIECTPOCHHE:

Hameii HeHHOCTBIO ABISIOTCSA MOTPEOUTENH, COTPYAHUKH KOMIIAHHWH, IIOCTABIIHKH, YIACTHHKA
obmecTBa.

Taapuoit measro 000 «ABII Texnomorusay sBISETCS CO3JaHHE KOHKYPEHTOCIIOCOOHOH
OPOAYKIMH H CEPBHCA, YAOBIETBOPAIOIMAX TpeOOBaHHAM M OXKHIAHHAM IOTpeOHTENEH H
obecreynBaoNHX cTabMIbHOS (HMHAHCOBOE ITONIOKEHHE 00IIECTBA.

OCHOBHBIM CpPEICTBOM IS JOCTHKEHHUS ILEMH ABJSETCS CHCTEMA MEHEUKMEHTA KauyecTBa Ha
OCHOBE TMPOIECCHOTO IIOJXOJa M PHCK-OPHEHTHPOBAHHOIO MBIIIIEHHS, COOTBETCTBYIOINASL
tpeboranusam 'OCT P 9001-2015.

I[e.m, JOCTHI'A€TCH 32 CHET PEHICHHA CJIEYIINHX 3aaa4:

- CHCTEMATHYECKMH  aHaJiM3  TEKyIIHX W  [EPCIEKTHBHBIX  TpeOoBaHMH M OXKHIaHHH
noTpebuteneit u 0ObeKTHBHAS OlIEHKA YIOBICTBOPEHHOCTH HAIIeH POAYKIHEH;

- co3gaHue 5(QQEKTUBHOM CHCTeMBl 0TOOpa M pPasBUTHS MOCTABIIWKOB, OCHOBAHHOH  Ha
NPUHINANAX ~ B3aHMHOH  BEITOABI M TIOCTOSIHHOI'O COBEPINEHCTBOBAHHNS,

- co3maHme ONArompHUATHON Cpembl, CIIOCOOCTBYIOINEH BOBIEYEHHIO KaiKIOTO COTPYIHHKA B
IPOIECC IOCTOSHHOTO  YJIy4INeHWs KadecTBa  BBITYCKAcMOM IIPOIYKIIHH, CHCTEMATHYECKOEe
o0y4enue nepcoraia B 00IacTH Ka4yecTBa, a TAKKe CTHMYJIMPOBAaHHE H MOTHBAIIHS €T0;

- IJIAHUPOBAHHE KAYeCTBa IPOMYKIMH Ha 3Tare e& pa3pabOoTKH 3a CUET BHEAPEHHS COBPEMEHHBIX
METOOB, TEXHHIESCKHX CPEJICTB IPOSKTHPOBAHMUS U IIPOTrPECCUBHBIX TEXHOIOTHA;

- yOpaBieHHe KadecTBOM  MPONYKIMH B  IPOLECCE  IIPOM3BOJACTBA  UEPE3 BCTPAMBAHHE
MEXAHM3MOB O0eCIIeYeH s KauecTBa;

- yOpaBIE€HHWE TIPOIECCaMHu  CO3J@HUS TPOAYKIMH B  COOTBETCTBHH € YCTaHOBIECHHBIMH
TpebOBaHUIAMH;

- HHQOpPMAaIMOHHOe ofeclieueHHe [POIECCOB JUIL YIpPaBISHHS IIOKa3aTelsMH KauecTBa
BBIITYCKAaEMO MIPOIYKIMA ¥ CEPBUCHOTO 00CITYKMBAHHU;

- Tpo)eCCHOHAIEHOE CEepPBUCHOE OOCTYy)XHBAHHE BBITyCKaeMOM IIPOAYKIHH, O0yCIOBIEHHOE
BBICOKOH KBaJIM(pUKalel TEXHUYECKOro IIepcoHaa;

- obecneyeHnue pe3ynbTaTHBHOCTH MEpPONPHATHH B TeJIsIX YIy4IIeHHs] KayecTBa
TMPOAYKIMH, HANPABICHHBIX HA IPEJOTBpALICHHE HEKEIATENbHOTO BIHAHHA PHCKOB, a
Takke ydera Oyaymux mnoTtpebHOCTe U OXUgaHUH noTpebuTenell 3afaHHBIX TPeOOBAHHIA;

- JOocTHKeHHe nHoBepust IloTpebureneif K Hameldl IpoayKuuup IIyTeM (OPMHPOBAHHS Y HHX
YBEPEHHOCTH  TapaHTUPOBAHHOIO  TOMyYeHHs HeobxomuMmbIx  pabor 1o  obecrnedeHHIO
paboTocnocoOHOCTH U3MIENHE B IEPHOJ SKCIIIyaTal[HH.



JIasi BBINOJIHEHHS] MOCTABJEHHBIX 3a1a4 Boicmee pykoBoacTBo 000 «ABII Texnoaorus»
obs3yeres:

- uHpOpPMHAPOBATE U OOecrleuHBaTs IMoHMMaHHMe [lonMuTHKM U Ienedl B 00NacTd KavecTBa BCEMH
COTpYJHUKAaMH 00IIECTBa;

- OKa3blBaTh COJEHWCTBHE TIPUMEHECHHIO IIPOIECCHOIO IOJX0Ja H PHCK-OPHEHTHPOBAHHOTO
MBILIICHHS;

- MCIIOJIH30BaTh BCE BO3MOKHOCTH UL PE3yNBTaTUBHOTO (DYHKIIMOHHPOBAHMS
U IOCTOSHHOTO YIOyYIIEHHS CHCTEMBl MeHeKMEHTa KadecTBa H Ou3Heca;

- pacmpenensTh HeoOXOo/ UMbl PECYpChl, OTBETCTBEHHOCTh H IONHOMOYMs IIEPCOHANA 10 BCEMY
IPOU3BOACTBEHHOMY ITHKILY.
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